
USER EXPERIENCE ð  

FROM THEORY TO PRACTICAL 

APPLICATION  

dr. *ÏĿÅ Guna 

University of Ljubljana, Slovenia 

)ÎÆÏÒÍÁÃÉÊÓËÁ ÄÒÕĿÂÁȟ October 2014 



UX design in theory 

UX design in pracitce 

ɆThe TV-WEB project 

ɆThe RTV 4D TV project 

ɆThe TS Telemedicine project 

ɆUCD in Multimedia course design 

ɆWorld Usability Day 

Conclusions 

CONTENTS  



USER 

EXPERIENCE  

Lessons learnt form the industry and academics 



ȵUser experience (UX) is an approach to 
product development that incorporates 
direct user feedback throughout the 
development cycle (human-centered 
design) in order to reduce costs and 
create products and tools that meet user 
needs and have a high level of usability 
(are easy to use).Ȱ 

WHAT IS ăUXò 

https://uxpa.org/resources/about-ux https://uxpa.org/resources/about-ux 

http://www.allaboutux.org/ux-definitions http://www.allaboutux.org/ux-definitions 



UX VS.  USABILITY  

ISO/TR 16982:2002 ("Ergonomics of human-system interactionɂUsability methods 
supporting human-centered design")  
ISO/TR 16982:2002 ("Ergonomics of human-system interactionɂUsability methods 
supporting human-centered design")  



USER CENTERED DESIGN  



To bridge the knowledge gap 

WHY IS UX IMPORTANT  



THE ăFLOWò 

ȣ ÆÌÏ× ɀ the state (optimal experience) in which people are so 
involved in an activity that nothing else seems to matter; the 
experience itself is so enjoyable that people will do it even at 
great cost, for the sheer sake of doing it.Ȱ (M. Csikzentmihalyi) 



üWho are your users? 

üWhat are their needs and expectations? 

üUser target group -> user persona 

THE  USERS  

From Latin ÐÅÒÓęÎÁ ɉȰÍÁÓËȠ ÃÈÁÒÁÃÔÅÒȱɊ. From Latin ÐÅÒÓęÎÁ ɉȰÍÁÓËȠ ÃÈÁÒÁÃÔÅÒȱɊ. 

http://en.wikipedia.org/wiki/Latin_language
http://en.wiktionary.org/wiki/persona#Latin
http://en.wikipedia.org/wiki/Latin_language
http://en.wiktionary.org/wiki/persona#Latin


üȵAccessibility supports social inclusion for 
people with disabilities as well as others, such 
as older people, people in rural areas, and 
people in developing countries.Ȱ 

 

NOT CREATED  EQUAL  ð

ACCES SIBIL ITY ! 

http://www.w3.org/standards/webdesign/accessibility http://www.w3.org/standards/webdesign/accessibility 



 

DESIGN VS. FUNCTIONALITY  


