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WHAT | S auUXo

/r)oUser experienc@JX) is an approachb
product development that incorporates
direct user feedback throughout the
development cyclelumancentered
desigrn in order to reduce costs and
create products and tools that meet usef
needs and have a high levelusiability

\(are easy 10 US@ httDSI//uxpa.org/resources/abowlu

http://www.allaboutux.org/ux-definitions



ISO/TR 16982:2002 ("ErgonomiocEhumanssystem interactiore Usability methods
supporting humancentered design")
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WHY IS UX IMPORTANT

To bridge the knowledge ga]n




THE aFL OWo

(8 /17 the state (optimal experience)in which people are so

Involved in an activity that nothing else seems to matter; the
experience itself is so enjoyable that people will do it even at
great cost, for the sheer sake of doing @(M. Csikzentmihaly)
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http://en.wikipedia.org/wiki/Latin_language
http://en.wiktionary.org/wiki/persona#Latin
http://en.wikipedia.org/wiki/Latin_language
http://en.wiktionary.org/wiki/persona#Latin

} http://www.w3.org/standards/webdesign/accessibility
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